
 

Apology to Former Women’s Indoor Players – 1997-2005 

Volleyball Australia acknowledges the experiences of players who suffered harm during 
their time in the Australian Women’s Indoor Volleyball team between 1997 and 2005, while 
based at the Australian Institute of Sport (AIS), Canberra.  

Volleyball Australia has listened to athletes from this period. We have heard that you 
experienced an environment of fear, unacceptable and punitive training practices, a lack of 
coach accountability, coaches disregarding advice from medical and performance support 
staff, limited athlete support and inadequate complaint handling mechanisms.  

We are deeply sorry for the ongoing effects these experiences have had on your life, and 
on your relationship with the sport of Volleyball and with Volleyball Australia. We 
unreservedly apologise for that harm. 

We understand that your experiences amounted to coercive control, which included using 
training as a method of punishment, verbal and physical abuse, favouritism, ostracism, 
excessive punishments, and body-shaming. 

Many players during this period were adolescents, with the youngest being 14 years old. 
We acknowledge that the poor culture, coupled with absence from family and limited 
contact with family members, resulted in you experiencing a sense of isolation and 
vulnerability.  

We have heard from players who have struggled with physical and mental effects of these 
experiences, including self-harm, eating disorders, body dysmorphia, substance abuse, 
estrangement from loved ones, loss of income and low self-worth.  Some are living with 
ongoing effects. 

The fact that such a culture and environment could be established and maintained was 
wrong and is not the fault of athletes who were adversely impacted.  

We failed to keep athletes safe and to adequately oversee the management of the program. 
There was a system-wide failure to understand the seriousness of concerns raised by 
parents, performance support staff and external coaches regarding unacceptable coaching 
practices and athletes’ wellbeing, and we failed to successfully check those practices.   

To move to a better future, we must first acknowledge the past - and hearing your 
experience has supported Volleyball Australia to do that. We recognise this process 
commenced in 2020 and we commend your bravery, resilience, and patience in sharing 
your experiences as part of the Restorative Engagement process.  

We thank you for your commitment to making Volleyball a safer sport for everyone, and we 
hope that this will now bring some healing to those who experienced harm.  
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The Australian Sports Commission, for its part, apologised to AIS athletes, in May 2021, 
for harm they suffered during this period and have facilitated the Restorative Engagement 
process with Volleyball Australia. 

We have undertaken important work to improve our policies, education, and support 
mechanisms for our athletes, but there is always more that can be done to ensure that no 
athlete suffers harm as a result of participating in the sport of Volleyball.  

It is critical that in moving forward the quest for medals and success does not outweigh the 
protections of the physical and mental wellbeing of all those involved.  

Volleyball Australia commits to working with the playing group, and their representatives, 
the Australian Athletes Alliance (whose details are below), to continue the implementation 
of all recommendations from the 2022 Independent Review into Australian Volleyball that 
was conducted by Sport Integrity Australia.  

We remind our members of the reporting avenues available to everyone in our sport if they 
witness or are a victim of inappropriate behaviour while participating in Volleyball. More 
information on the reporting avenues can be found here: 

Reporting Integrity Issues   

We recognise that other athletes, staff, or administrative personnel from Volleyball who 
read this statement may wish to seek help or speak to a support person in confidence. We 
encourage anyone in this situation to reach out, and we provide the following resources 
and avenues for contact: 

Support Resources 

Australian Athletes Alliance (AAA) – The AAA provides confidential support and 
representation to the athletes. You may confidentially contact AAA General Secretary, 
Jacob Holmes, at: jholmes@ausathletesall.com.au 

ASC Restorative Program 

Mental Health Referral Network   

SIA Safe Sport Hotline 

Other Support Services 

https://volleyball.org.au/integrity/reporting-integrity-issues/
https://www.australianathletes.com.au/
mailto:jholmes@ausathletesall.com.au
https://www.ausport.gov.au/about/asc-restorative-program
https://www.ais.gov.au/MHRN
https://www.sportintegrity.gov.au/safe-sport-hotline
https://www.ausport.gov.au/about/asc-restorative-program/support-options

